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Three informal settlements in Wattville, Ekurhuleni, are 
currently conducting a social audit to monitor the sanitation 
service in their communities. Sanitation, in these informal 
settlements, is an outsourced service for the delivery and 
maintenance of portable toilets.

Currently, in some part of these informal settlements a family 
of ten or more is forced to share one portable toilet and 
cleanliness is a huge challenge as only the contractor can 
drain the waste from the toilets, which in many cases doesn’t 
happen as often as needed.

The social audit is a collaborative effort between Home 
Seekers, Harry Gwala and Emlotheni communities together 
with Planact, International Budget Partnership (IBP), in consul-
tation with Ekurhuleni Municipality through the Department 
of Water and Sanitation.

Wattville Informal Settlements Conduct Social Audit

1. Wattville teams during training 
before conducting the social audit.

3. Contractor truck that de-sludges 
the portable toilets in Wattville.

2. Portable toilets in informal 
settlements that are shared by 10 
families in some cases.
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Mining-affected communities in Middelburg have expressed 
concern about the neglect, air pollution,  unemployment and 
disregard of community development by the mines in their 
area.  
During a consultative dialogue, held on the 19th of May 2017 in 
Middelburg, to share experiences between Nasaret, Rockdale, 
Breyten and surrounding areas, community representatives 
encouraged active citizenship in ensuring good governance.  

A Nasaret community activist and Pastor, Paul Williams said,  
“Our communities are a joke, they say they represent us but do 
they really represent us? We own mines here in Middelburg but 
because of lack of information, we are not benefiting.”   

He added that efforts to claim back the land were fruitless 
as they are now told about the new owner who promises to 
share a small portion.

The Middelburg Environmental Justice Network representative, 
Bafana Hlatshwayo, spoke strongly against air pollution and 
unemployment and lack of social responsibility by the mines. 
He criticised the disregard for the community's health adding 
that the 'Polluter Pays Principle' does not seem to be applied. 
 
In mining towns, many communities have been forced into 
positions of vulnerability and hopelessness because their lives 
are impacted negatively by mining practices and legislation. 

“Our communities are a joke!,” Residents say
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Finally! Clean running water for Spring Valley Informal Settlement 

Community members in Spring Valley Informal Settlement, in 
Emalahleni, can finally open taps to clean, regular and running 
water after a long struggle with poor and limited access for 
over twenty years.

Unsuccessful efforts to actively engage the Emalahleni Local 
Municipality for a sustainable water delivery service forced the 
Spring Valley community to escalate the matter to the Nkangala 
District Municipality. The District, then responded positively 
by providing financial resources to purchase a sustainable 
water infrastructure such as the solar powered community 
boreholes including tanks, pipes and taps which the residents 
have welcomed.

“We are relieved that we finally have running water in taps. 
The supply doesn’t run out like it did with the (water delivery) 

trucks. The social audit on water delivery that we conducted as 
the community with the support of Planact and International 
Budget Partnership (IBP) played a big role because from it, we 
have now received water from taps,” said Master Kuphe, a 
community leader in Spring Valley.

For the past years, the Emalahleni Municipality treated the 
need for water in Spring Valley as an “emergency service” 
which meant an irregular and dirty water supply delivered 
by unmonitored trucks effectively becoming an expensive 
exercise costing over R8 million in 2 years. This is according 
a social audit conducted by the community and Planact in 
January 2016.

Get the Social Audit Report under Case Studies on www.planact.org.za

Before: Community members had to stand in long queues with 
buckets to collect water delivered by trucks.

After: Running tap water is now easily available for the community.

Special Movie Screening for Orlando & Noordgesig Youth 

Young people in Orlando & Noordgesig were treated to a special 
screening of Vaya the Movie by Planact in partnership with the 
Future Film Training Trust last month.

Vaya is a South African film based on real-life stories of people 
who have experienced the harsh realities of big city life. The 
film interweaves three separate plots, in a catching, moving 
and often humorous narrative about struggling for survival and 
dignity in the city.

The screening in Orlando is one of many planned edutainment 

activities for young people in a number communities such 
as KwaZenzele, Leandra, Spring Valley and Thembelihle 
among others.  The aim of screening such movies as Vaya is 
to improve social cohesion for young people through fun and 
innovative ways that are relevant for them.

Vaya is directed by Akin Omotoso and produced by Harriet 
Perlman, Robbie Thorpe and Rethabile Mothobi and it is set 
to open in South African Cinemas in October 2017. VAYA has 
been screened at the Toronto International Film Festival, 
Berlin International Film Festival in Germany and many more.

Young people from Orlando and Noordgesig watch the movie, Vaya. 
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Thembelihle & Orange Farm Submissions to CoJ Draft Budget

Orange Farm and Thembelihle community members made their 
priority service delivery submissions to the City of Johannesburg 
Metropolitan (CoJ) draft 2017/2018 budget on the 25th of April 
2017.
  
Over the last months, both communities, located in Region G, 
requested support from Planact to engage the municipality 
more deeply on specific service delivery challenges. They, then, 
went above and beyond by conducting their own analysis of 
the CoJ budget and invested heavily in putting together detailed 
submissions that engage with the information in the budget and 
drew on their own experiences and priorities in their community. 

Thembelihle submissions highlighted a need for a police station, 
flushing toilets, sustainable water supply and proper housing etc. 

For Orange Farm, the issues of water and sanitation were 
flagged by many residents as sewer infrastructure within 
the community is non-existent, incomplete or in need of 
replacement. These challenges impact on the daily lives of 
those living in these areas.  

The CoJ has been running engagement meetings to engage 
on both the IDP and the budget, which is required of them 
by legislation. 

More recently, Planact’s work has expanded to include 
participation in the municipal budget process, with a specific 
focus on improved service delivery in poor and marginalized 
areas. This has led Planact to offer support to communities 
in the City of Johannesburg to make submissions on the 
2017/2018 draft budget. 

Above - Orange Farm residents during 
the budget training.

Right - Click on the image to download 
full submissions made by Orange Farm 
residents or visit the Planact Website 
for more information.  

Above- Thembelihle residents 
during the Budget Training

Right - Click on the image to 
download full submissions made 
by Thembelihle residents or visit 
the Planact Website for more 
information.    

Planact Contributes to “A Guide to Local Government Budget Advocacy”

Local government in South Africa is responsible for the 
delivery of a number of important basic services including 
water, sanitation, electricity, and solid waste management.

In April 2017, The International Budget Partnership (IBP) 
produced a guide which describes a step-by-step approach 

to reading and analyzing local government budgets 
with a focus on a specific service delivery issues. 

Planact’s contribution is a case study with the 
Masakhane community in the Emalahleni Local Mu-
nicipality, Mpumalanga focused on water.  

The Masakhane community faces a number of service 
delivery issues, one being access to water services. 
At present, the community of approximately 4000 
households has access to two working taps and the 
Emalahleni Local Municipality hires water tankers 
through a third party to deliver water to the community. 
The tanker service is inconsistent and unpredictable, 
and the water delivered by the tankers has been found 
by the community to be of poor quality. 

Planact is supporting the Masakhane community to 
explore the possible causes of and remedies for their 
water delivery issues, using budget analysis as a tool. 

The guide to Local 
Government Budget 
Advocacy is available 
for downloading on the 
Planact website under 
Research Reports or 
click here

http://www.planact.org.za/wp-content/uploads/2017/04/guide-to-local-government-budget-advocacy-in-south-africa-2017-lowres-1.pdf
http://www.planact.org.za/wp-content/uploads/2017/05/Submissions-2.pdf
http://www.planact.org.za/wp-content/uploads/2017/05/Submissions-1.pdf
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Opinion: It’s not National Treasury that is blocking economic transformation

Last year, residents of Spring Valley, an informal settlement 
in Emalahleni Local Municipality in Mpumalanga, were 
unhappy with the poor quality and irregular delivery of 
the water that they received. 

The community worked with Planact and the IBP to obtain 
and understand the local council’s contract with private 
contractors. Armed with this information, the community 
conducted a social audit and found that water was not 
delivered as regularly or in the quantities that the contract 
required and that the contractor’s work was not being 
monitored by the council. 

By collecting data in the community, the residents had 
evidence which allowed them to negotiate effectively 
with the local and district municipalities. 
The result, after a vigorous process of engagement 
between government and residents of Emalahleni, is that 
the community now has access to a basic right: clean 
running water. 

A central part of the Spring Valley story is the information 
that the community managed to obtain: tender 
documents, a bid adjudication committee resolution 
about which contractors would serve which areas, a 
delivery schedule showing when, where and how much 
water would be delivered, and payment schedules for 
contractors. 

These documents had to be produced in terms of 
municipal supply chain management regulations issued 
by the National Treasury. Without the Treasury and these 
regulations, Planact and the community would not have 
been able to hold the council and the service providers 
to account and the Spring Valley would probably still be 
without clean running water. 
Read the full article here 

An excerpt from an Opinion Piece by Albert Van Zyl, Country Manager at the International Budget Partnership-South Africa 
(IBP). First published on Groundup News on 6 April 2017.

Before the social audit, Spring Valley residents queued to 
fill buckets with water delivered by a contracted truck.

Is your community involved in interesting projects that you want to share with us? 

Support #TeamPlanact at the 
MTN Walk the Talk with 702 

- 23 July 2017

http://www.planact.org.za/planact-on-powerfm98-7-f-l-i-s-p/
https://goo.gl/Ris3Iw

