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Is there enough water, sanitation and refuse removal in informal settlements during
Covid-19?
Asivikelane is a basic service delivery
monitoring tool that creates a channel
between municipal governments and informal
settlement residents faced with severe water,
sanitation, refuse removal and soap and
sanitiser shortages during the Covid-19 crisis.
Every two weeks, Planact and its partners
collect input from residents and pass this
information on to municipalities to support
their response to the crisis.
Asivikelane is a joint initiative of Planact, the
International Budget Partnership South Africa
(IBPSA) and several local organisations. This
growing network has reached to over 153
informal settlements in five metropolitan
municipalities and six smaller towns. These
municipalities include City of Ekurhuleni, City
of Johannesburg, Buffalo City, Ethekwini
Municipality, City of Cape Town, uMsunduzi,
Mossel Bay, Emalahleni, Tulbagh, and Knysna.

Asivikelane has
launched a TV series
to track progress
made over the last 5
weeks of the
lockdown

Planact commends the progressive engagements
with the Water and Sanitation Department at the
City of Ekurhuleni as well as Pikitup and Joburg
Water in the City of Johannesburg who are working
on addressing problems raised by communities
through the Asivikelane survey.

6 Jojo tank were delivered in
ward 26, ext 27 and 34 at
Barcelona in the City of
Ekurhuleni.

Whilst this is a new initiative, Ekurhuleni and
the City of Johannesburg Metropolitan
Municipalities are already drawing on the
results to inform their interventions.
The cleaning of communal toilets remains at
crisis proportions and if left unaddressed
could contribute significantly to the spread of
the Covid-19 and other infections in metro
and non-metro informal settlements.
Read more about Planact's efforts to
monitor basic service delivery during the
Covid-19 crisis here

In Mountain View, in the City
of Johannesburg, residents
report that mobile toilets are
being disludged regularly
during the lockdown

In Winnie Mandela Tembisa, City of
Ekurhuleni, sanitation workers were
provided with protective
equipment/clothes including face
marks, gloves as well as hand sanitisers
and toilet rolls.

Planact's News Journal illustrating project work during the nation-wide lock-down.
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Planact joins call to rethink
de-densification during COVID-19

Above: What are your thoughts? These are the Temporary Emergency
Units to cater for densely populated informal settlements.
Photo from the Department of Human Settlements, Water and
Sanitation Twitter account.

[STATEMENT] The COVID-19 pandemic has exposed
the risk and severity of living conditions in informal
settlements, which have always threatened the
health, dignity and safety of residents. The
implications of these living conditions during an
outbreak present an imminent life and death
situation.
The protocol for slowing down the spread of the
virus – hand hygiene, social distancing and
behaviour change – are very challenging in areas
where there is a lack of clean water, overcrowding
and inadequate shelter.

Why de-densification as a programmatic
response to COVID-19 is inappropriate and
problematic
De-densification and relocation can equate to
eviction and forced removal, unless the principle
of informed consent is strictly adhered to.
De-densification is socially complex and
contested. It is obvious that such processes
cannot be facilitated during a lock-down period.
Even once the lock-down has been lifted, it is not
a quick and easy process.
Relocation is highly disruptive, particularly to
people’s livelihoods and social networks, and
can result in further marginalisation from urban
opportunities.
Read the full Statement on the Planact website
here
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[Opinion] Covid-19 and the call for solidarity: Challenges for informal settlements
Planact’s Operations Manager, Dr Hloniphile Simelane,
reflects on the call for solidarity made by the World
Health Organisation’s Director General in relation to
urban development in Africa. She interrogates the
response of the African governments to the poor
services in informal settlements which currently impede
their adherence to health measures necessary to
prevent the transmission of the corona-virus pandemic.

Above: File picture from Lindelani informal settlement
where residents are eager to engage with government on
service delivery challenges

She observes that "Access to water is a human right and
it is the responsibility of governments to provide it. This
right and responsibility is directly linked to cleaning
hands and surfaces frequently to achieve safe hygiene
and limit chances of transmitting the
threatening corona-virus,”.
Dr Hloniphile proposes that in the spirit of contributing
towards permanent solutions and prevention of the
spread of Covid-19 crisis, governments should prioritise
working closely with informal-settlement communities
to increase their adherence to the important health
interventions and develop long-term interventions.
Read more here

Guidelines to curb the spread of the COVID-19
virus in informal settlements translated to 6
languages
Residents of informal settlement communities
usually share sanitation related resources,
communal taps and VIP toilets. With the COVID-19
pandemic, informal settlements residents are at a
greater risk of being exposed to the virus.
To help flatten the COVID-19 curve in informal
settlements, Planact and it’s partners (International
Budget Partnership South Africa, the SASDI
Alliance, Afesis-corplan, the Social Justice Coalition,
Grassroot and the Development Action Group)
issued out a guideline tool on how individuals
living in informal settlements can protect
themselves during the COVID-19 pandemic
These guidelines were later translated to more
than 6 languages so as to further reach as many
people as possible. These guidelines are
accessible here
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Women in informal settlements and service delivery advocacy

Above: Beatrice Ditshego from Lindelani informal settlement is one the millions of South African women who
knows the contours of a challenging life driven by lack of adequate sanitation and reliable water
By Wetu Memela

In a bid to slow down the spread of the Covid-19
virus, the South African government swiftly
responded with some of the strictest restrictions in
the world. While the lockdown has shown to yield
positive results it has also put a strain on the
marginalised and vulnerable communities living in
informal settlements.
Planact begun a project in collaboration with the
French Embassy of South Africa - Civil Society
Development Fund. Planact has started working
with selected volunteers in each community that
represent women and differently-abled persons.
These volunteers will monitor the state’s provision
of basic services to informal settlements over the
coming year and through weekly reports, assess
how the system is addressing water and sanitation
needs and where it is lacking.
In many informal settlements, people monitoring
service delivery have reported that more than one
household uses toilets and that they overflow
quickly and are not cleaned as often as they
should. This directly increases the risk of infection
and leaves women with a few safe and dignified
alternatives regarding their sanitation needs.

Duties that women often have to perform
around the household, be it cooking, cleaning
or child rearing, mean women also have the
added responsibility of securing water for their
homes. Inconsistent water truck schedules
leave women in communities venturing further
and further – in the midst of a crisis – in order
to source water.
Through careful monitoring of sanitation in the
various informal settlements the project will
compile comprehensive reports and advocacy
campaigns broadcasting the gaps in service
provision challenging the current standards of
water and sanitation provision. Planact in
collaboration with the mobilised communities
intend to use the evidence in order to bring
about significant changes to how the sanitation
needs of the vulnerable are viewed in informal
settlements.

[Watch] Due to the lockdown, residents send updates to
Planact from communities via social media. Above is a
screenshot from one submission by Elizabeth Motloung
from Masakhane, Witbank. Watch here
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COVID-19 lockdown disrupts important plan for MASCOM to meet with Executive
Mayor Cllr Linah Malatjie
By Siphiwe Segodi

The Emalahleni Informal Settlements cluster, also
known as MASCOM, together with Planact are
disappointed at the loss of a "golden" opportunity
to meet with the Executive Mayor of Emalahleni
Local Municipality in Mpumalanga, Linah
Malatjie and other relevant officials concerning
pressing development issues in informal
communities.
This cluster which comprises 14 informal
settlements from Emalahleni came together to
advocate improved public participation and service
delivery in local government. The long-awaited
crucial meeting with the Executive Mayor had to be
postponed due to the nationwide lockdown to
curb the spread of coronavirus pandemic in the
country. The meeting had finally been scheduled
for the 23rd of March 2020, after months of
numerous attempts to secure it. The meeting was
postponed on mutual consent pending on the
alleviation of the pandemic. It was only when the
President further announced a national-lockdown
to begin on 26th March 2020, that it became clear
that it was going to be a very long wait for another
opportunity to have the much needed meeting
with the Mayor.
The purpose of the meeting is to address a
number of important challenges facing informal
settlement communities in the municipality.
Ironically, the provision of water and sanitation
services were also high on the agenda; including
access to housing. The meeting was also aimed at
discussing ways to improve public participation in
informal settlements.
It took months for the Mayor to finally accede to
the cluster’s proposal to meet. This followed a
decision by the cluster to stage a sit-in at the
Mayor’s office on 10th March 2020 if positive
feedback was not received. On that day, close to
100 community members from different informal
settlements forming part of the cluster walked to
the Mayor’s office to demand that they be afforded
an opportunity to be heard. The Mayor responded
positively. Unfortunately corona virus has brought
this into a halt!

Above: Members of the MASCOM Emalahleni cluster
comprising of more than 10 informal settlement
representatives waiting outside the Mayor's office in
Mpumalanga Province.

In the meantime, the cluster is exploring
opportunities to keep up the momentum
through continued participation in appropriate
government processes during the lockdown.
The cluster is engaging with the municipal
director of the Disaster Command Centre, in
this regard. The aim is to strategise on how the
cluster could be of value in supporting
municipal efforts to improve the situation in
informal settlements.
The cluster hopes that once things get back to
normal it will not require the same efforts as
already stated to secure another meeting date,
to address these critical health interventions.

[WATCH] We documented the challenges of public
participation in communities. Above: Planact is
interviewing a Mascom member Regina Makwakwa.
Watch on Youtube here
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Due to the nation-wide lockdown that South Africa is currently
under, Planact, like most organisations, works remotely but we
are available on the following channels:

www.planact.org.za

@planact.sa
@Planact_NGO
Planact South Africa
Planact's work would not be possible without the generous support from the
following partners:
International Budget Partnership South Africa (IBP SA)
MISEREOR
Open Society Foundation for South Africa (OSF SA)
The French Embassy in South Africa
The Raith Foundation
and all well wishers.

Physical Address: Maths Centre 28 Juta Street Braamfontein 2001 South Africa
Email: info@planact.org.za Tel: +27 (11) 403 6291 Fax: +27 (11) 403 6982

