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METRO MUNICIPALITIES: IN YOUR INFORMAL SETTLEMENT OVER THE LAST 7 DAYS...
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TUESDAY 2 JUNE 2020: Progress in Ekurhuleni and eThekwini, Concern in Cape Town and Johannesburg
The good working relationship between Asivikelane and eThekwini, Ekurhuleni and Buffalo City reflects in the service delivery improvements in those metros. 
The Asivikelane campaign keeps growing, with 181 informal settlements now participating and separate results for the first time for non-metro municipalities.

A ASIVIKELANE
 LET’S PROTECT ONE ANOTHER

NON-METRO MUNICIPALITIES: IN YOUR INFORMAL SETTLEMENT OVER THE LAST 7 DAYS...

HOTSPOTS
• Most non-metro municipalities do not clean communal toilets often 

enough: “The municipality has been coming twice to suck out the waste 
but they still do not sanitize the toilets so we end up doing it ourselves.”

• Most non-metro municipalities also don’t collect refuse regularly:  
“We need waste to be collected every week, we don’t have place to 
dump baby pampers and our area is full of waste everywhere we need  
a safety and healthy environment.”  

• In Emalahleni, the settlements of Spring Valley, Somgodla, Masakhane 
and Jooma Farm haven’t had water for the last 7 days. “We only get 
water once sometimes twice a week from municipality and other taps 
are not working and need to be fixed.”

GOOD NEWS!
• Mossel Bay has green lights for everything except hand sanitizer and 

soap. “We were very scared as we didn’t know how we would use these toi-
lets because there’s a lot of us that share the toilet but now we are happy 
when we use the toilets, the toilets are clean. We thank the municipality.”

• In Emfuleni, the Waterdal community received soap and hand sanitizer.  
“Thanks to our government for the soap and sanitizers.”
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HOTSPOTS
• Many residents in Cape Town and Johannesburg told us about unreli-

able water supply: “We have very few taps and the municipality knows 
that we need more taps and they always take time to fix the taps when 
we report them, yesterday we didn’t have water the whole day we don’t 
know what was the problem.” And “There is no water in the tanks. They 
only came once this week.” 

• Residents still experience dirty and  broken toilets in Johannesburg, 
eThekwini and Cape Town: “We have a huge cry when it comes to the  
toilets, they don’t get cleaned we are sharing those toilets and the  
people who are there to clean the toilets they just come and sit they  
are not doing anything and we don’t know what’s going on.”  

• Almost no residents received hand sanitiser or soap in Ekurhuleni, 
Cape Town or Johannesburg: “I don’t think we will ever get sanitizers 
from government, at least they must come and give us masks because 
not everyone can afford to buy it.” 

GOOD NEWS!
• eThekwini became the first metro to achieve an orange light for soap 

and hand sanitizer: “We were given 5 litre sanitizers, we pour it in 
small containers and keep refilling.” 

• Residents in eight settlements in eThekwini also reported that their 
toilets have been fixed: “Blocked toilet fixed and working well now.”

• Almost all residents in Ekurhuleni told us that their toilets had been 
cleaned in the last 7 days.

• In a few settlements in Buffalo City, janitors received sanitizer,  
disinfectant, gloves and masks and many residents reported  
receiving soap: “Each home received 2 bars of soap.”

• The City of Cape Town is rolling out plans to clean flush toilets  
7 times a week and chemical toilets 5 times a week. One resident  
already reported:“They (toilets) are cleaned almost everyday.”

RED: 60% or fewer respondents said yes, ORANGE: Between 60% and 90% of 
respondents said yes, GREEN: 90% or more respondents said yes
DATA NOTE: 504 residents from 181 settlements submitted responses over the last week. 
Numbers for non-metros, including small towns are still low and we will grow these over the coming weeks. 
Data in Imizamo Yethu collected by Ingoma Choir and Denis Goldberg House of Hope.
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PRESS STATEMENT
                      17 June 2020

 
Dear Media Partner

Asivikelane reiterates its call for government to take the lead in ensuring 
access to clean sanitation facilities in informal settlement communities as the 
country observes its Covid-19 peak. Every two weeks since the beginning 
of the lockdown Asivikelane has been releasing data aimed at assisting in 
limiting the spread of Covid-19 in these communities. This week, residents 
are reporting that the provision of sanitation has not improved since the 
beginning of the lockdown and remains at crisis levels everywhere except 
for Ekurhuleni. While some residents reported broken and dirty toilets, 
others said they do not have toilets at all (see accompanying detailed 
spreadsheet of all responses in the profiled municipalities). This situation 
should be addressed immediately to slow down the exponential spread of 
Covid-19 in Gauteng, the Eastern and Western Cape. 
 
Asivikelane receives responses from 580 residents from 201 settlements 
in the following municipalities City of Johannesburg, City of Ekurhuleni, 
Buffalo City Metro, City of eThekwini, City of Cape Town,  Mossel Bay, 
Witzenberg, Knysna, Umsunduzi, Emfuleni, Cederberg and eMalahleni 
– by answering four access to basic services questions in a survey format:
 
•	 Was water available every time you needed it?
•	 Were the toilets cleaned in the last seven days?
•	 Was waste collected in your settlement in the last seven days?
•	 Has government provided soap or hand sanitizer to you in the last seven 

days?
 
This week,  many informal settlement residents in Johannesburg, eThekwini, 
and Cape Town which have all been declared Covid-19 hotspots by 
President Cyril Ramaphosa, reported dirty or partially cleaned toilets. Many 
broken and blocked toilets have still not been cleaned in Cape Town 
and eThekwini while broken and insufficient number of communal taps 
remain a problem in these two metros. In Johannesburg, the delivery of 
water is unreliable, and on some days residents do not receive water 
at all. Inadequate sanitation ranging from dirty toilets to no municipal 
provided toilets remains a challenge in Emfuleni, Emalahleni, Witzenberg 
and Msunduzi.
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Fixing this problem should be a priority as proper and adequate toilets and sanitation facilities are key 
to preventing not only Covid-19 but other waterborne diseases like cholera and diarrhoea. Government, 
local structures and civil society also have the responsibility of improving sanitation standards in informal 
settlements	by	conducting	public	health	education	awareness	to	inform	residents	about	the	benefit	of	
using toilets and keeping them clean.  

Where the toilets are shared by a smaller number of households like in Mossel Bay, residents are able 
to communicate and devise a cleaning schedule amongst themselves. 

There is a bit of good news in Buffalo City where additional ablution facilities are being built in 
Gonubie and some residents in Johannesburg, Ekurhuleni and Cape Town received hand sanitisers 
or soap from government this week. 
 
Asivikelane is a campaign initiated by partners International Budget Partnership-South Africa (IBP-SA), 
Planact, Afesis-corplan, South Africa SDI Alliance, Development Action Group (DAG), Social Justice 
Coalition (SJC), Grassroots and Social Change Assistance Trust (SCAT), whose aim is to help informal 
settlement residents to monitor the delivery of services themselves and begin a dialogue with 
government	to	ensure	scarce	public	money	goes	to	those	who	need	it	most,	and	is	spent	efficiently	in	
the face of the Covid-19 pandemic and beyond.

END.

For interviews please do not hesitate to call our spokesperson:

Ms Phumeza Mlungwana
International Budget Partnership - South Africa
C:  074 417 8306

PARTNER ORGANISATIONS

Buffalo	City	•	Vusi	Gqomose	•	Afesis-corplan	•	vusi@afesis.org.za	•	076	539	2026

Cape	Town	•	Charlton	Ziervogel	•	SASDI	Alliance	•	charlton@corc.co.za	•	082	704	7319

Ekhuruleni	•	Chelsea	Ndlovu	•	Planact	•	chelsean@planact.org.za	•	073	924	6716

eThekwini	•	Samke	Phewa	•	SASDI	Alliance	•	patience@corc.co.za	•	076	692	5745

Johannesburg	•	Chelsea	Ndlovu	•	Planact	•	chelsean@planact.org.za	•	073	924	6716


