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National News that matters 

Follow Planact

South Africa is facing worsening financial problems which
will push it towards a fiscal cliff that economists have been
warning about, said the Public Service and Administration
Minister Senzo Mchunu. 
The fiscal cliff is the point where civil service remuneration,
social assistance payments and debt-service costs will
absorb all government revenue. 

The Business Tech reported that during a media briefing
held in April 2021, Minister Mchunu said “the National
Treasury has unequivocally told the cabinet that the
state has no money” adding that the main issues around
the negotiations between the government and organised
labour include: 

South Africa heading towards a 'fiscal cliff'? 

This news journal reports on Planact's work in promoting transparency and accountability for local
municipalities under the Covid19 storm as South Africa emerges from strict lockdown restrictions.
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• The bad state of the country’s economy;
• The fact that South Africa is headed towards a ‘fiscal cliff”;
• Covid-19 and the manner in which it has affected the world at
large.

Similarly, Economic experts fear that this slippery financial shift
will lead to major setbacks in addressing increasing rates of
poverty, social inequality, increasing unemployment, and public
service access disparities especially after massive job cuts due
to the Covid19 in South Africa. Whilst these challenges affect all
South African residents, informal settlements are most affected
as they continue to languish in poor environments
characterized by lack of decent basic services. 

Planact therefore calls for commitment on the part of
government to address the challenges of vulnerable
communities, whose plight is further worsened by the above-
mentioned fiscal challenges. 

These challenges point to the need for the government to
implement pro-poor policies and programmes such as the
Upgrading of Informal Settlement Programme which seeks to
improve service delivery and security of tenure for residents of
informal settlements.  There is also a critical need to improve
the Expanded Public Works Programme which aims to improve
skills and economic opportunities for vulnerable communities
and persons.

https://www.facebook.com/planact.sa
https://twitter.com/Planact_NGO
https://www.youtube.com/channel/UClG-0N8p7rNjk--XgB01Lag
https://businesstech.co.za/news/government/485467/south-africa-has-no-money-for-wage-hikes-minister/


"Hope is being able to see that there is light despite all of the darkness." -
Archbishop Emeritus, Desmond Tutu.

Tito Mboweni, the Minister of Finance, based his recent Budget Speech 2021 on
'hope' amid state capture revelations, second wave coronavirus, constant load
shedding and the Hawks on the prowl. Basing his speech on hope comes at a time
when the country is desperate for tangible “hope”.  

Following his communication on Twitter where he requested the views of the
public on issues to be included in his budget speech, the Finance Minister received
many suggestions concerning the need to reduce the tax burden. Subsequently
Minister Mboweni increased the personal income tax brackets by 5%, which is
more than inflation. This is an important relief which will reduce the tax burden on
the lower and middle-income earners as of March 1 2021. 

Planact commends this decision because of its potential to benefit vulnerable
communities who often have a majority of residents falling within the categories of
lower or middle income earners. However, this does not necessarily address the
issue of inequality which exists in the country. Therefore, there is still a dire need
for supporting sustainable livelihood projects particularly in low income
communities to encourage economic activity at all levels.  
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2021 National Budget Speech filled with hope

Planact's Shumani Luruli during a budget training
workshop for Orange Farm residents ahead of making
a submission in response to the integrated
development plans (IDP) budget in 2017

Government must roll out the District Development Model 
The District Development Model was initiated by President
Cyril Ramaphosa in his Budget Speech in 2019 and was,
subsequently, discussed and adopted by Cabinet.

The model is a practical inter-governmental relations
mechanism which will see service delivery challenges
turned into local level development opportunities, through
localised procurement and job creation which “promotes
and supports local businesses, and that involves
communities.”

On local government, in his 2021 budget speech, Minister
Mboweni said, "
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President Cyril Ramaphosa announced that the local government elections will
take place on Wednesday, 27 October 2021.

This will be the sixth time under South Africa’s democratic dispensation that
voters will elect leadership and public representatives at metropolitan, district
and local level.

The president urges eligible – and especially first-time voters – to ensure they
are registered to participate in the elections which he says provide the basis for
development and service delivery closest to where citizens live. However,
concerned citizens say that the October elections should be about service
delivery – water, electricity distribution, housing, refuse collection and
dignified sanitation and not popularity.

Planact is looking to start awareness campaigns to educate communities on
the importance of voting and using their right to vote. Planact notes the
concerns raised pertaining to holding elections during a pandemic with
arguments that rallies, and voting lines might be super spreader events
especially in informal settlements where social distancing is nearly impossible.   

Therefore, Planact encourages residents to exercise their right to vote, given
the failure of the government to consider postponing the elections to a later
date. Residents are encouraged to take necessary measures to stop the spread
of Covid19 as they exercise their right. 

Exercise your right to vote in October

Picture by The New York Times: Titled the day apartheid died

However, the country’s fragile economy cannot be solely attributed to the
coronavirus pandemic because year in and out, the Auditor General’s
reports present under and misspending of budgets with no consequence. 
Planact has observed the deteriorating delivery of services over the past
months. There can be no doubt that metros need further national support
to resume and extend some of these services. Metros can & should
monitor outsourced services to improve service delivery. 

“We are aware that financial governance remains a challenge for many
municipalities. Therefore, the Municipal Systems Improvement Grant is
extended for the rollout of the District Development Model. 
We must encourage collaboration and partnerships between municipal
councils, labour, communities and the private sector around the
principles of shared risk and shared reward. There needs to be a
transition to smart local government and innovation. 
At the same time, well-functioning municipalities require that residents
pay for services rendered.” 
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The latest 2020 Auditor General’s report on national and
provincial government audits shows a slight improvement
in the number of "clean" audits but it also paints a glaring
picture of billions lost in irregular and wasteful spending
with little consequence. 

South Africa’s new Auditor-General Tsakani Maluleke
reported that government departments have failed to
recoup millions paid in error, and non-compliant tenders
have wreaked havoc on service delivery. 

For example, the department of water and sanitation paid
R17.9 million to a non-existent consulting firm for financial
management services without evidence of work
performed. Similarly, the Gauteng Department of Human
Settlements paid R2.5 million to the wrong contractor and
has not yet received the money back.
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Auditor General’s report shows 'slight decrease in irregular
expenditure' but why is service delivery declining in municipalities?

Left: Uncollected refuse in Masakhane, Emalahleni. Centre: Broken taps in Railway ext 21, Tsakane. Right: Self dug toilets used in Phomolong, Mamelodi East

Misspending and underspending coupled with poor accountability
impacts heavily on citizens particularly those in low income
communities who depend on free and decent basic services. 
 Planact’s social audits on sanitation report have revealed the same
challenge.

This is a cause for concern given that the South African
Constitution 1996 (section 195) provides that public administration
must be accountable and transparent. The objective of the national
audit office is to strengthen accountability and improve service
delivery to the citizens. Therefore, the Auditor General must issue a
certificate of debt to the accounting officer for the failure to
implement remedial action if financial loss was suffered to avoid a
weak accountability ecosystem. 

In case where a local government official has failed in his or her
duties due to mismanagement or untoward actions and resulting
in loss of resources, consequence management process must be
applied whereby the official is issued with a certificate of debt as
remedial action. This action will deter deliberate and negligent
actions within local government institutions.      
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Introduction
My name is Pearl Salman and my traditional name is
Nonkululeko. I was elected unopposed as a ward councillor in
2016.
 
As a councillor, how important is it for you to make
yourself available for the community and the community
leaders? 
It is important to always avail myself to the community and
their leaders because they are my ears and eyes. They are the
ones who see what is needed within the community as they
always talk to each other. As a councillor you cannot be all
over, so when I make myself available to the community I
expect to hear some reports of what is happening in the ward. 

How does it make you feel when you see some of your
constituents being on the forefront of development in
your community and working hand in hand with the
municipality in some of the projects that take place here
in Tsakane? 
 It makes me feel good as there is transparency. It’s not like a
person just came to do something without my knowledge. As
the first citizen of the ward, everything starts with me. It is
so shocking when you find a councillor saying he/she does not
know people who are making some developments for the
community within his/her ward. 

Why is it important for a resident of a ward to be in
contact with their councillor or ward committee? 
As a resident, it is important to be in touch with your
councillor or ward committee as they are the ones who have
the information for your ward. They will help to keep you
updated at all times. i.e. when you have a problem with your
water metre, you can call the customer care line and the call
might not go through for some reason, in that case you are
allowed to get hold of your councillor to ask for assistance. So
if you are not in contact with your councillor, how do you
expect to get help? 

In light of the City of Ekurhuleni getting a clean audit, as a
councillor, how do you feel about service delivery
currently in informal settlement communities? 
The service delivery in informal settlement communities is up
to standard like in Ext 21, the community has established a
new process of cleaning the toilets. We no longer have the
same individuals who clean the toilets for a very long time
instead, one family is given an opportunity to earn the little
that they can by cleaning the toilets for 6 months thereafter
they rotate. When I came into the office as a councillor in
2016, the toilet ratio for families was 1:10, we changed in 2017
to 1:5. But we are still facing a challenge with wheelchairs for
residents to access suitable toilets which will cater for their
needs too. 

The President has announced the date for the election for
2021, given that the elections are 5 months away, what
would you say should be the focus for informal settlement
communities when it comes to service delivery issues? 
Re-blocking and creating job opportunities for young people for
them to stay away from bad activities in the streets. I wish that
we could have skills development centres for young people. I
hope that the TVET colleges could also come on board in order
to assist in mushrooming the skills that our youth have. 

7. Why do you think that re-blocking is an important issue
that needs to be attended according to you? 
I have learned that it is easy to get services in an informal
settlement when the settlement has been re-blocked. Only a
few sections of an informal settlement receive services such as
waste removal because the truck is only able to get inside the
settlement up to a point where the street is too narrow. The
constitutions says we should be treated equally, so for that to
happen, re-blocking needs to take place in informal settlement
communities. 

8. We are all aware of the rapid growth of informal
settlement in the country, according to you, how can we
address this issue since informal settlements are a product
of lack of housing? Is there a way that you think can be
used to address the housing issue? 
If only the Provincial Government could give the municipality
what we call building certificates, things can be a lot better. We
all know that the Provincial Government just builds houses then
the services are done by municipalities. When there is a crack
on the house, residents do not go to the Provincial Government
they come to us. So the province needs to give the municipality
building certificates since the municipality is the one that is
where residents are. 

9. As a community member in Ekurhuleni who does not
know what is Customer Care Centre, what form of
education or information can I get from the Customer Care
Centre (CCC)? 
Firstly, you need to ask at the reception what programmes are
they servicing because some buildings are not here with us,
they are in town. We have the finance offices for those with
rates and taxes issues. We also have indigent programmes
which caters for unemployed people. They have to register
every after 6 months in order for them to be exempted from
rates and taxes. 

10. How can organisations such as Planact partner with
municipalities in order to assist Ward Councilors and the
community?
It is very good to have all the stakeholders coming on board
and assisting the municipality to properly execute its mandate
of providing services to residents. There are issues in the
community that the local government structure does not have a
specific department for, so some private and public
stakeholders are able to assist us where we lack capacity. We
welcome all stakeholders to come on board to assist the
municipality wherever assistant is needed. 

MUNICIPAL NEWS J U N E  2 02 1

Meet Ekurhuleni 
Ward 86's first citizen: 
Councillor Pearl Salman

Municipal News 
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Planact is making efforts to extend its intervention all the way to
the Vaal Triangle in Emfuleni Local Municipality. This municipality is
currently drawing media attention for maladministration, poor
service delivery and allegations of corruption. 

Planact intends to promote accountability in the way the allocated
budget is used, as well as to bridge the gap between residents and
the municipality for the improvement of their livelihoods through
the provision of basic services.

However, as reported time and again in the news media, the pitiful
situation that residents experience with the municipality was
witnessed by Planact staff members, who were sent from pillar to
post while trying to locate an official responsible for water and
sanitation at the municipality. 

When Planact’s staff members arrived at the government building,
which is not far from the Waterdal Community that Planact
supports, a security guard took the Planact’s staff inside a dark and
dingy office with no electricity. It came to Planact’s staff’s attention
that there could be another municipal office and so they asked the
security, who hesitantly directed them to another office.
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Planact goes on a wild goose chase in Emfuleni  

The staff members did not make any headway at this next office,
but just to be directed to yet another office where they were given
a Chief Director’s name and number. However, this did not result
to anything positive because the number went to a voicemail. 

Waterdal is one of Planact’s new partner community, near
Sebokeng in Emfuleni Local Municipality. Residents have reported
through Asivikelane survey that their toilet situation is a 'disaster',
forcing people to use the bushes. Residents have to share
communal water sources which require a first come first serve
basis provided that the first ones do not fill up large containers
than yours and finish up all the water. 

Planact continues to pursue alternative strategies to support the
community.

City of Johannesburg gears up for formalisation of informal settlements  
The City of Johannesburg reports that its officials are on track regarding
provision of basic services such as water, sewer and electricity in informal
settlements.   

About 3325 households will be provided with minimum service level in the
2021/22 budget although the City of Johannesburg has not finalised the list of
prioritised informal settlements. 

The City of Johannesburg revealed that a social survey has been conducted,
which has enabled the team to develop a layout plan that is inclusive of
community members residing within the informal settlements.

Residents from Johannesburg hope that the formalisation earmarked for Region
C settlements will be replicated to other areas and is not only on paper and will
be executed before there are administrative changes after local government
elections based on previous experiences.

Planact has learnt that some of the communities that it supports in its
interventions, are part of the plans to get new sanitation. This is good news,
especially given that the Asivikelane campaign project has worked with the
communities in Dark City, Protea South and Tshepisong over the past year. 

Residents are often excluded from city wide planning due to the technocratic
processes which are difficult to follow during the planning processes.  Planact’s
approach to development is to empower and amplify community voices and
encourage a bottom-up approach as communities are eager to be involved.

Above: Left- File picture of Emfuleni town centre. Right - Pictures from Waterdal in Emfuleni showing residents collecting water from the few communal water sources. 

Above: A street in Enkanini informal settlement in Katlehong.
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The Independent Online Newspaper (IOL) reports that The City of
Tshwane has appointed 70 town planners to start working on its
plans to eradicate and ensure that informal settlements across the
city are transformed into formal settlements. 

The City of Tshwane has been slammed by the South African
Human Rights Commission for “poor planning, poor budgeting and
poor reporting” indicative of a lack of commitment to ensuring the
right to adequate housing through the upgrading of informal
settlements. The commission’s report released in April 2021, titled
“Towards Ensuring the Right to Adequate Housing through the
Upgrading of Informal Settlements”, pegged the metro as the worst
performing in Gauteng with regard to addressing the challenges
faced by people living in informal settlements.

As Planact spreads its reach to the City of Tshwane, we hope that
empowering residents to monitor and report on service delivery
will hasten the attention needed to address the dire service
delivery issues in Phomolong and surrounding  informal
communities. 
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Tshwane appoints town planners to eradicate informal settlements  

City of Ekurhuleni receives clean audit opinion despite deteriorating delivery of services in
informal settlements.
The City of Ekurhuleni received a clean audit opinion from the
Auditor General for the 2019/2020 financial year. The clean audit
means that Ekurhuleni had no irregular, unauthorised, fruitless and
wasteful expenditure for the past three consecutive years.

From an analysis of the 2021/22 municipal budget by the
International Budget Partnership South Africa, it is not clear what
Ekurhuleni plans to spend and deliver in informal settlements.
However, what is clear is that the allocations for the 2021/22
financial year are less than what was allocated for in the previous
year. 

This is a cause for concern because of the deteriorating delivery of
services in informal settlements. Planact has shared a simplified
analysis with residents so that they are better equipped to hold the
metro accountable. Residents have been encouraged to be
inquisitive where the information is unclear, and ask the officials to
clarify all the information during public consultations.

Above: A view of an informal settlement ontop of a mountain, near
Silahliwe in Mamelodi East, Pretoria. 

Above: One of the exits out of Phomolong in Mamelodi East.

Above: A self-dug toilet in Silahliwe, Mamelodi East, Pretoria.

https://www.iol.co.za/pretoria-news/news/tshwane-appoints-town-planners-to-eradicate-informal-settlements-d8b13b6c-3fb3-420c-8d7a-7b527113d5f3
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Gogo Bila from Steve Biko (top right) expressed excitement when she received her own toilet after a very long time of having to share
with other households. Fourteen toilets were delivered to Steve Biko residents after they lobbied for each household to have its own
chemical toilet. While this might not look like much, for those who have less, this is everything.  With regular cleaning these types of
toilets would do for now as residents wait for a permanent solution.

Pictures received from Mpho Sithole in Railway ext 21. Residents would like to thank the Water and Sanitation department at the City
of Ekurhuleni for fixing broken communal taps. Broken taps mean less water available in the settlement and the swift response to fix the
taps is a relief for residents especially during the Covid19 pandemic.

In Mkhancwa informl settlement in the City of Ekurhuleni, our community facilitator reported broken communal taps, uncollected waste
and the need to disludge toilets regularly. The municipality responded swiftly to the call. Without such amplified voices, service delivery
would be non existent in communities such as Mkhancwa, perched next to an old railway line in KwaThema. 

New chemical toilets for Steve Biko residents

The power of amplified voices in communities:

OUR COMMUNITIES SPEAK J U N E  20 2 1

BEFORE

AFTER
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Petunia is a Planact’s community facilitator who says she
stumbled upon the role to be a community development
activist after realizing that waiting for things to happen was not
yielding any results. She arrived in Phomolong in 2001 and
since then, she says the area has remained hopeless. As a
mother of two, she wants to play a role in making her
community better by standing up and advocating for better
services and housing. 

As an Asivikelane facilitator, Petunia has engaged with 4 more
informal settlements apart from Phomolong, namely Silahliwe,
Precinct 1 and 2, Heatherly and Mountainview. Service delivery
in these communities is nearly non-existent as they dig their
own pit toilet structures and they rely on communal Jojo tanks
which are not always with adequate water. 

Petunia hopes that her activism will inspire more residents to
stand up and report on their service delivery challenges too. 

Bongani Sibaya is no stranger to mobilising communities
in Katlehong in the City of Ekurhuleni. He says that seeing
communities develop is his calling and livelihood. He has a
wide networking experience at grassroot level. He has
studied on Value-driven leadership studies with GIBBS as
well as Organising for Community Consent, a short course
with Grassroot organization.

Bongani has been able to engage community leaders on
monitoring service delivery.  When the opportunity arose
for him to join the Planact facilitators team in 2020, he
brought along the settlements he was already working
with while he was still at Grassroot. 

These include KwaLoliwe, Enkanini, and others. He is
currently inviting more communities to join in the
community based social movement to monitor basic
services.

Mondli has worked with Planact for a long time
and he says that training on understanding
municipal budgets, social audits, conducting
needs assessment and recently, mobilizing for
Asivikelane has contributed a lot to his knowledge
on local governance and community mobilization.
 
Planact has played an instrumental role in the
development of Thembelihle dating back from its
inception in 2010. Planact has conducted 
 organizational capacity building for the
leadership of the Thembelihle Crisis Committee,
assisted in the lobbying for in-situ upgrading and
most recently Planact has supported the social
audit on sanitation as well as a needs assessment
audit.

Mondli says that a lot of great work has been done with the
support of Planact which has enabled residents to meet with senior
municipal officials  such as the then Acting Director of Joburg Water
to discuss water and sanitation needs in Thembelihle. He is
currently facilitating the collection of data from informal
settlements such as South Precast, Kokotela, Lakeview, Nanasfarm,
Baby Are You Coming and Thembelihle in the South of
Johannesburg.  This data informs the engagements with the
municipality and enable the community to devise meaningful 
 engagement strategies.

Watch how Petunia is
multiplying the call to
be active citizens on
Youtube

Watch how Mondli is using his
knowledge on community
development processes to make
the lives of others better.

Petunia Mabuza: Phomolong, City of Tshwane

Bongani Sibaya – Katlehong, City of Ekurhuleni 

OUR COMMUNITY FACILITATORS J UN E  20 2 1

Watch how Bongani
is using his passion
for community
development into
helping others.

Mondli Masuku – Thembelihle, City of Johannesburg 

https://youtu.be/1z2h4byYjXs
https://youtu.be/bi6WcRl8VbU
https://youtu.be/gXQsDeZrKZw
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The Department of Human Settlements (DHS) has a constitutional
mandate to ensure access to adequate housing for all South
Africans. The DHS is further obligated in ensuring that citizens and
permanent residents realise tenure security. Despite the
government’s aim “to eradicate informal settlements in South
Africa in the shortest possible time”, according to its 2004 Breaking
New Grounds (BNG) policy, not a lot has been achieved. 

Communities living in informal settlement continue to languish in
unacceptable living conditions, often without basic services such as
water, sanitation, electricity and security of tenure, among others. 

While the DHS annual report for 2019/2020 attempts to illusatrate
a rosy picture on progress, reality on the ground suggests
otherwise. The work that Planact is undertaking in urban areas
such as in the City of Johannesburg, Ekurhuleni Metropolitan
Municipality and Emalahleni Local Municipality shows that the
government’s Upgrading of Informal Settlements Programme
(UISP) which is a section in the BNG remains farfetched in relation
to most informal settlements communities. A situation that calls for
action from those directly affected and all who care.  

The DHS dismally failed to meet its goal of upgrading all informal
settlements by 2014, a target which the government had aligned to
the United Nation's millennium development goals to improve the
lives of 100 million slum dwellers worldwide. By its own account,
the DHS recorded formalisation of only 206 informal settlements
out of approximately 2500 in the country in 2011, seven years into
the policy. The concept of formalisation merely refer to the status
of an informal settlement, gaining legal recognition to pave was for
upgrading related phases. If this is what took seven years to
achieve, then there is clearly still a very long road ahead. 

It shows that there is not a lot of effort from authorities in the
implementation of the policy, for instance, only one community
(Benicon in Emalahleni) has acquired this status from the 30
informal settlements communities that Planact has partnered with.
Government is merely giving rhetoric statements to the
implementation of UISP, and something needs to be done!    

Budget specifically for the maintenance and repair of taps and toilets in
informal settlements. None of the metros' draft budgets showed
dedicated allocations for the maintenance and repairs of taps and
toilets.
Meet the immediate needs of all informal settlements, even while
planning long-term upgrading projects. Metros have allocated relatively
large amounts to upgrading projects, with negligible allocations for the
short-term provision of taps and toilets.
Increase their budget allocations for the provision of toilets in informal
settlements. None of the metros' draft budgets showed an increase in
the allocation of funds for the provision of toilets to informal
settlements.
Increase their budget allocations for the delivery of water in informal
settlements. None of the metros' draft budgets showed dedicated
allocations for the provision of taps in informal settlements.

Planact’s partner communities under the Asivikelane campaign made
submissions on draft Metro budgets in the City of Tshwane, Johannesburg,
and Ekurhuleni and Nelson Mandela Bay. Individual Asivikelane activists
also made oral submissions during public hearings.
 
The key issues that residents raised were that Metros should:

Will Metros respond to Informal Settlement Residents' budget submissions?

Upgrading Informal Settlements Programme: Government paying lip service!

 The lack of significant progress has agitated two clusters
of informal settlements communities in Ekurhuleni
(Ekurhuleni Informal Settlement Movement) and
Emalahleni (MASCOM) to launch a campaign to compel
government to implement the UISP and for government
to do so according to prescripts. The clusters, together
with Planact, developed an advocacy plan and begun to
engage with relevant authorities. 

The plan also involves raising awareness to the affected
communities on the existence of the policy since this
knowledge appears to be limited in most communities.
This was evidenced by the fact that most community
leaders where the Ekurhuleni Metropolitan Municipality
claimed to be implementing Phase 2 of the upgrading
process, were not aware of the programme.

The campaign also seeks to mobilise more informal
settlement communities to exert pressure on those
entrusted with translating the constitutional right to
housing into reality, to act accordingly

OUR COMMUNITIES SPEAK  JU N E  2 0 2 1

By Siphwe Segodi

Above: Asivikelane community hero, Khanyi
Sithole, was one of the attendees at the
Vosloorus IDP and budget public participation
meeting called by the City of Ekurhuleni. 

Above: File Photo of Community Activist Beatrice Ditshego who is one
of the residents who has been fighting for better living conditions in
Lindelani informal settlement.
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After the social audit on sanitation in 2018, we as the Ext 21
community were keen on exploring more about ‘re-blocking’
as we saw nearby communities being re-blocked while also
receiving electricity services. With the drive to actively search
for information, we approached the Extension 6 residents in
Tsakane where electrification of the informal settlement was
being done and we enquired from the Contractor who were
working there about getting the same service and they
referred us to Eskom offices.

At the Eskom offices, we were told to go through our
Councillor, Pearl Salmaan. Our Councillor asked why
residents were not using solar panels as an alternative but we
explained that the panels are only for lights and charging
phones, they are not for heavy duty use. Then she said she
will come back to us. 

In 2019, we went to the Housing department situated at the
Duduza Customer Care Centre to find out the reason why
Extension 21 was not yet re-blocked and without electricity.
We were told about the 2020 municipal budgets which were
to be done. Needless to say, the meeting with the official
from the department of Human Settlements went ahead and
we asked tough questions about re-blocking, the possibility of
upgrading or relocation for the settlement, provision of
dignified sanitation as well as building good roads.  

We then asked if it was possible for the community to do the
reblocking ourselves and we were told that it is possible if the
land is owned by the municipality, and if it is private or
provincial owned, permission must be granted first before any
electrification or upgrade can be done. 

As the Extension 21 team we went from Department of
Infrastructure in Johannesburg, to Duduza CCC housing office,
to Brakpan CCC Office until we got a response that Extension 21
sits on the City of Ekurhuleni, Metropolitan Municipality’s land.
In June 2020, the story changed when we were told that our
land actually belongs to the Gauteng Department of Housing
and not Ekurhuleni as were made to believe. Therefore, in
March 2021, we as a community of Extension 21 Railway took a
firm stand and asked for support from Planact, an organization
that helped us with a measuring wheel to measure the size of
stands and the streets.

We called the operation “Reblocking vs. Streetnaming”. We then
started a 3-day workshop which comprised of measuring
resident’s yards; aligning and apportioning yards fairly. 
After the three day meeting, were finally able to secure a
meeting with the Ward councilor, Housing Department, Mike
Makwela from Planact and the members of the community.
After this meeting, we enquired if the request for reblocking in
Railway extension21 had been approved but a response is yet
to be given to us. 

'We want a community-led reblocking exercise.' 

By Mpho Sithole, Railway ext21, Tsakane

OUR COMMUNITIES SPEAK J UN E  20 2 1

Above: Pictures received from residents from Railway ext 21 in Tsakane, taken during a trial re-blocking exercise in their community.
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 Asivikelane is an initiative which aims to increase service delivery by improving the quality and quantity of basic services to at
least 232 informal settlements across South Africa’s metropolitan municipalities and secondary cities. Planact is working with
over 45 communities spread across the City of Johannesburg, Tshwane, Ekurhuleni municipalities as well as Emfuleni and
Emalahleni local municipalities.  These community heroes are awarded for their one year of service in raising voices of
informal settlement residents about service delivery.

ASIVIKELANE heroes receive certificates 

ASIVIKELANE HEROS  JU N E  2 0 2 1
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Kasie Talk with Lungani Mhlongo
Planact was represented by Senior Programme Coordinator, Mike Makwela,  to talk about our
Asivikelane campaign and the Ekurhuleni cluster work on service delivery as well as the "Roof is my
right" housing campaign. 
The show was broadcast from 19:00 on Kasie FM 97.1 FM on  28 April 2021,hosted by Lungani
Mhlongo

We would like to thank you for engaging with us on various media platforms.

Planact in the media 
MEDIA ENGAGEMENTS J U N E  20 2 1

Inside Eyewitness News 
Mike Makwela was part of a panel discussing the importance of the upcoming local government elections, the
state of municipalities and what citizens can do to hold councilors accountable.
The show was broadcast on 702 and Cape Talk on Sunday 9 May 2021,hosted by Mahlatse Mahlase.

Current Affairs Show
Mike Makwela represented Planact to talk about the latest project called Asivikelane which seeks
to amplify community voices to monitor and report on service delivery issues during Covid19 and
beyond. 
The show was broadcast on IkwekweziFM on  5 May 2021,hosted by Sibusiso Skosana

Afternoon Drive with Sibonelo Ngidi
Planact was represented by Mike Makwela, Senior Programme Coordinator, to
talk about our Asivikelane campaign and the Ekurhuleni cluster work on service
delivery as well as the "Roof is my right" housing campaign. 
The show was broadcast on 5 May 2021 at 4:10 - 4:30pm on the Voice of Tembisa
87.6FM, hosted by Sibonelo Ngidi.

Power Perspective with Khaya Sithole
Planact had the pleasure to be featured on the show to discuss the history which led to the
formation of Planact in 1985. Mike Makwela related the need for civic movements then before
the independence and "blind spot police for government" 27 years later into democracy.
The show was broadcast on 6 May 2021 at 10:00pm on PowerFM, hosted by Khaya Sithole.

DiRage with Amon Mokoena & Tumi Morake
Planact was represented by Mike Makwela, Senior Programme Coordinator, to talk about basic
service delivery halting and what can be done to ensure the public doesn’t suffer as services are
needed.
The show was broadcast on MotswedingFM on 24 February 2021 hosted by Amon Mokoena &
Tumi Morake

https://ewn.co.za/2021/05/18/inside-eyewitness-news-round-table-with-5-months-to-the-local-govt-elections
https://ewn.co.za/2021/05/18/inside-eyewitness-news-round-table-with-5-months-to-the-local-govt-elections
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The team at Planact continues to work cautiously with various partner communities across Gauteng and Mpumalanga as the
Covid19 pandemic is not yet over.  Planact staff continues to work remotely but you may get in touch with us through the
following platforms.

Planact in the media 
CONTACT US J UN E  20 2 1

www.planact.org.za

@planact.sa

@Planact_NGO

Planact South Africa

Planact appreciates the generous support from the
following partners: 

The International Budget Partnership South Africa

Physical Address: 
Maths Centre Building, 
28 Juta Street 
Braamfontein,
Johannesburg
2017 

http://www.planact.org.za/
https://www.facebook.com/planact.sa
https://twitter.com/Planact_NGO
https://www.youtube.com/channel/UClG-0N8p7rNjk--XgB01Lag

