
 

 

 

 

Summary of key results for City of Tshwane informal settlements - 30th April, 2021  

 

KEY FINDINGS1 

Number of settlements 

in this round 

Number of residents 

in this round 

6 30 

 

Access to water 

• Just over 13% of residents said there was not enough water in their settlement  

• Below are the water-related challenges raised by residents: 

• Water outages 

• Delivery of water through water trucks is not reliable 

 

Access to sanitation 

• Just over 56% of residents said that their toilets were not cleaned over the last 7 days 

• The main challenge is that the municipality does not clean chemical toilets, they only drain them 

 

 

Waste removal 

• 50% of residents said waste was not collected from their settlements  

• The main challenge is that the municipality does not provide waste removal services in some 

settlements and that in settlements where residents do benefit from this service, it is not 

consistent nor is it reliable 

 

Good news 

• At Phomolong, Mamelodi a resident said they now have improved access through a water truck 

which comes to their settlement 

• At Itereleng Informal Settlement (Ward 61) a resident said that they now have electricity in their 

settlement 

 

Asivikelane #16: Metro budgets prevent toilet, tap and refuse removal traffic lights from turning 
green 
 
None of the metros’ draft 2021/22 budgets (including that of the City of Tshwane) set aside funds 
specifically for the maintenance of informal settlement infrastructure. The result is that heavily-used 
taps and toilets are not fixed when they break. 

 

 
1See page 4 for findings by settlement. 
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The City of Tshwane’s budget also shows no growth in allocations for the ad hoc provision of taps and 
toilets. Large, multi-year informal settlement upgrading projects are important providers of taps and 
toilets over the medium term. But these projects do not respond to the short-term need for services 
and they are slow to deliver. This is why Tshwane’s traffic lights don’t turn green.  

 
The situation in the City of Tshwane remains dire, with not a single green traffic light in Asivikelane 
#16. 
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DETAILED FINDINGS 

Access to Water 

The table below shows the water sources that residents rely on in their settlements  

Water source Percentage of residents   

Water truck 7% 

Water tank 3% 

Communal tap 73% 

Own Tap  17% 

Total  100.0% 

 

A resident from Mooiplaas, Mimosa (Ward 48) said water trucks are not reliable or consistent when 

providing water in their settlement as residents sometimes have to run after the truck to get access 

to water.  

A resident from Kameeldrift said that some sections of their settlement experience water outages 

during the day. 

 

Access to sanitation 

The table below shows the types of toilets that residents use in their settlements  

Toilet type  Percentage of residents  

Chemical toilet 63% 

VIP  10% 

Self-dug 27% 

Total  100.0% 

 

Residents from the following settlements said the municipality did not clean their chemical toilets; 

they only drained them: 

Kameeldrift 

Phomolong, Mamelodi 

A resident from Phomolong, Mamelodi said that their chemical toilet was not cleaned in the past 

week and they assume that it is due to difficulty of trucks accessing settlement roads during the rainy 

weather. 

 

Waste removal 

There is no waste removal service provided in the following settlements:  

Mooiplaas - Mimosa (Ward 48) 

Itereleng Informal Settlement (Ward 61) 
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Kameeldrift 

Phomolong - Mamelodi 

Residents from the following settlements said that waste collection services in their settlements are 

either inconsistent or not reliable: 

Itereleng Informal Settlement (Ward 61) 

Phomolong - Mamelodi 

A resident from Kameeldrift said that each household in their settlement was given one refuse bag 

which is supposed to last them for the week; this is not enough. 

A resident from Phomolong, Mamelodi said that waste collection did not take place in the past week 

and they assume that it is due to the difficulty of trucks accessing settlement roads during the rainy 

weather. 

  

 

 

 

 
 



 
 

 

Summary of key results for City of Johannesburg informal settlements - 30th April, 2021  

 

KEY FINDINGS1 

Number of settlements 

in this round 

Number of residents 

in this round 

37 151 

 

Access to water 

• Just over 20% of residents said there was not enough water in their settlement  

• One resident said they have no access to water in their settlements 

• Below are the water-related challenges raised by residents: 

• Water tanks not filled consistently 

• Shortage of water tanks 

• Not enough taps 

• Low water pressure  

• Broken, unrepaired taps 

 

Access to sanitation 

• 25% of residents said that their toilets were not cleaned over the last 7 days 

• 2% of residents said they have no access to a toilet in their settlements  

• The following are sanitation challenges raised:  

• Inconsistent cleaning of chemical and VIP toilets 

• There are not enough toilets in some settlements  

 

Waste removal 

• 33% of residents said waste was not collected from their settlements  

• The following are waste collection challenges raised: 

• The metro does not provide waste removal services in some settlements, and when 

they do it can be inconsistent 

• Refuse bags are sometimes provided by Pikitup, but collection still does not take 

place 

• When refuse bags are not provided, waste is still not collected by Pikitup because it 

is not in Pikitup bags 

• Pikitup takes too long to respond to complaints lodged by residents 

 

 

 
1See page 4 for findings by settlement. 
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Good news 

• At Marikana, Jerusalema Ext (Ward 6) and Waterworks Section A (4) (Ward 10) residents said 

that their water tanks are filled almost every day 

• At Tjovitjo, Phase 1 (Ward 4) a resident reported that the water truck comes to their settlement 

three times a day; another resident from Tjovitjo, Phase 2 (Ward 6) also reported that they have 

improved access to water 

• At Jerusalema, Marikana Ext (Ward 6) a resident reported that their chemical toilets are always 

drained and cleaned; another resident from Protea South (Ward 10) reported that their toilets 

are cleaned three times a week 

• At Mountain City, Block A (Ward 6) a resident reported that their toilets are cleaned on time and 

that the cleaners are doing a good job 

• Residents from Thembelihle (Ward 8) and Ivorypark (K60A) (Ward 80) reported that the draining 

of VIP toilets has improved in their settlements 

• At Lawley Station (Ward 8) a resident reported that the cleaning of the dumping site in their 

settlement has improved 

• At Driezek (Ward 4) a resident reported that they receive seed and compost donations so that 

they can start their own home gardens  

• At Kanana Park (Ward 6) and Tshepisong, Tshepisong West (Ward 128) residents reported that 

there is an upgrade of ongoing storm water projects in their settlements 

• The Greater Kliptown (Ward 17) informal settlement was provided with electricity 

 

Asivikelane #16: Metro budgets prevent toilet, tap and refuse removal traffic lights from turning 
green 
 
None of the metros’ draft 2021/22 budgets (including that of the City of Johannesburg) set aside funds 
specifically for the maintenance of informal settlement infrastructure. The result is that heavily-used 
taps and toilets are not fixed when they break. 

 
The City of Johannesburg’s budget also shows no growth in allocations for the ad hoc provision of taps 
and toilets. Large, multi-year informal settlement upgrading projects are important providers of taps 
and toilets over the medium term. But these projects do not respond to the short-term need for 
services and they are slow to deliver. This is why Johannesburg’s traffic lights don’t turn green.  

 
The situation in the City of Johannesburg remains dire, with not a single green traffic light in 
Asivikelane #16.   
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DETAILED FINDINGS 
 

Access to Water 

The table below shows the water sources that residents rely on in their settlements  

Water source Percentage of residents   

Water truck 7% 

Water tank 34% 

Communal tap 28% 

Own Tap  30% 

No water  1% 

Other 1% 

Total  100.0% 

 

Residents from the following settlements said their water tanks are not filled consistently:  

Mountain City – Block A (Ward 6) 

Mountain City – Block B (Ward 6) 

Tjovitjo (Ward 6) 

Waterworks- Section C (1) (Ward 10) 

Waterworks- Section C (2) (Ward 10) 

Waterworks- Section C (3) (Ward 10) 

Hollywood  

Residents from the following settlements said they do not have enough water tanks or the existing 

ones are too small: 

Waterworks - Kliprivier (Ward 10) 

Waterworks- Section B (1) (Ward 6) 

Mai Mai Informal Settlement (Ward 16) 

Springbok (Ward 57) 

Kokotela 

Residents from the following settlements said they do not have enough taps:  

Mafelandawonye 3 (Ward 79) 

Protea South (Ward 10) 
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Residents from the following settlements said their taps have low pressure:  

Driezek (Ward 4) 

Lawley Station (Ward 8) 

Thembelihle (Ward 8) 

Protea South (Ward 10) 

Slovo Park (Ward 119) 

Residents from Electron (Ward 57) do not have water in their settlement. 

Residents from Protea South (Ward 10) highlighted that communal taps are inaccessible because 

they are located too far away. 

Residents from Greater Kliptown - (Ward 17) and Jampas raised concerns regarding broken taps and 

poor installation of water pipes.   

 

Access to sanitation 

The table below shows the types of toilets that residents use in their settlements  

Toilet type  Percentage of residents  

Own flush toilet 8% 

Chemical toilet 60% 

VIP toilet 26% 

Self-dug pit toilet 4% 

No toilet 2% 

Total  100.0% 

 

Residents from the following settlements said their toilets were not cleaned:  

BraamFischer (Ward 6) 

Kanana Park (Ward 6)) 

Mountain City (Ward 6) 

Mountain View (Matjotjombeni) – Block B2 (Ward 6) 

Tjovitjo – Phase 2 (Ward 6) 

Lawley Station (Ward 8) 

Thembelihle (Ward 8) 

Precast (Ward 8) 

Waterworks - Section C (2) (Ward 10) 

Waterworks - Section C (2) (Ward 10) 

Mafelandawonye 3 (Ward 79) 

Electron (Ward 57) 
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Reyashuma Village - Malboro South (Ward 109) 

Denver (Ward 118) 

Slovo Park (Ward 119) 

Tshepisong- Emnandini (Ward 128) 

Tshepisong- Tshepisong West (Ward 128) 

Tshepisong (Ward 128) 

Mafelandawonye 1 

Orlando Coal Yard 

Mafelandawonye 3 

Mayfield Ext1 

Hollywood 

Kokotela 

Waterworks-Section A (2) 

Residents from the following settlements said the current status of their toilets is a threat to their 

health because they are unhygienic:   

Mountain City – Block A (Ward 6) 

Waterworks - Kliprivier (Ward 10) 

Greater Kliptown (Ward 17)  

Residents from the following settlements said they need more chemical toilets:  

Protea South (Ward 10) 

Waterworks – Section C (3) (Ward 10) 

Mafelandawonye 3 (Ward 79) 

Denver (Ward 118) 

Jampas 

Residents from the following settlements said their chemical toilets need to be cleaned more 

regularly: 

Mafelandawonye 1  

Driezek 

Residents from the following settlements said there is inconsistent draining of VIP toilets in their 

community: 

Tjovitjo (Matjotjombeni) - Block B2 (Ward 6) 

Thembelihle (Ward 8) 

Precast (Ward 8) 

Slovo Park (Ward 119) 
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Tshepisong- Emnandini (Ward 128) 

Tshepisong (Ward 128) 

Residents of Precast (Ward 8), Electron (Ward 57) and Hollywood do not have toilets in their 

settlement.  

 

Waste removal 

There is no waste removal service provided in the following settlements:  

Mountain City – Mountain City Extension (Ward 6) 

Kanana Park (Ward 6) 

Marikana (Ward 6) 

Marikana - Block D Ext (Ward 6) 

Marikana - Block Jerusalema Ext (Ward 6) 

Thembelihle (Ward 8) 

Precast (Ward 8) 

Protea South (Ward 10) 

Waterworks -Kliprivier (Ward 10) 

Waterworks -Section A (1) (Ward 10) 

Waterworks -Section A (4) (Ward 10) 

Waterworks -Section C (1) (Ward 10) 

Waterworks -Section C (2) (Ward 10) 

Waterworks -Section C (3) (Ward 10) 

Mai Mai Informal Settlement (Ward 16) 

Greater Kliptown (Ward 17) 

Lusaka (Ward 79) 

Mafelandawonye 3 (Ward 79) 

Ivorypark - Chris Hani (Ward 80) 

Ivorypark-K60A (Ward 80) 

Springbok (Ward 57) 

Electron (Ward 57) 

Denver (Ward 118) 

Slovo Park (Ward 119) 

Tshepisong (Ward 128) 

Greater Kliptown 

Jampas 
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Mafelandawonye 1 

Orlando Coal Yard 

Holloywood 

Marikana - Jerusalema Ext 

Kokotela 

Waterworks - Section A (2) 

Waterworks - Section A (3) 

Residents from the following settlements said there is inconsistent provision of waste collection 

services in their settlements: 

Kanana Park (Ward 6) 

Lusaka (Ward 79) 

Denver (Ward 118) 

Hollywood 

Marikana, Jerusalema Ext 

Residents from the following settlements said that although they receive plastic bags from Pikitup, 

trucks do not come to collect waste in their settlements: 

Marikana - Jerusalema Ext (Ward 6) 

Marikana (Ward 6) 

Orlando Coal Yard 

Residents from the following settlements said they do not receive plastic bags from Pikitup at all: 

Protea South (Ward 10) 

Waterworks - Section A (4) (Ward 10) 

Waterworks - Section C (3) (Ward 10) 

Springbok (Ward 57) 

Residents from the following settlements said Pikitup has not been responding to their lodged 

complaints: 

Ivorypark - Chris Hani (Ward 80) 

Ivorypark – K60A (Ward 80) 

A resident from Mountain City, Block G (Ward 6) said that the waste collection point in their 

settlement is inaccessible as it is located too far away. 

Residents from Thembelihle (Ward 8) reported that they have not had waste collection services in 

their settlement for over 10 years because the truck does not enter their settlement anymore. 



 

 

 

 

Summary of key results for City of Ekurhuleni informal settlements – 30th April, 2021  

 

KEY FINDINGS1 

Number of settlements 

in this round 

Number of residents 

in this round 

26 124 

 

Access to water 

• Just over 12% of residents said there was not enough water in their settlement  

• Below are the water-related challenges raised by residents: 

• Water outages 

• Shortage of taps 

• Broken, unrepaired taps 

 

Access to sanitation 

• 16% of residents said that their toilets were not cleaned over the last 7 days 

• The following are sanitation challenges raised:  

• Toilets are not cleaned 

• There are not enough toilets in some settlements  

 

Waste removal 

• 29% of residents said waste was not collected from their settlements  

• The following are waste collection challenges raised: 

• The metro does not provide waste removal service in some settlements 

• Waste is not collected consistently throughout each settlement 

• Residents from some settlements do not have access to waste bins 

 

Good news 

• At Mzondi, Swazi Inn (Ward 133) a resident reported that they have good access to water and 

that they have big water tanks in their settlement 

• At Skoonplaas (Ward 72) a resident said that a damaged water pipe has recently been fixed 

• Residents from Enkanini (Ward 61) and Tsietsi (Ward 61) said that everyone in their settlements 

has a chemical toilet in their yard; another resident from Mzondi, Swazi Inn (Ward 133) said that 

their toilets are well-maintained 

• A resident from Somalia Park (Ward 45) said that toilets are now cleaned regularly and that they 

are also provided with toilet paper; another resident from Mandela (51) said that there has been 

an improvement in the cleaning of toilets 

 
1See page 4 for findings by settlement. 
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• At Winne Mandela, Zone 2 (Ward 89) a resident said that the metro delivered 20 new chemical 

toilets to their settlement  

• At Tsakane, Ext 21 (Ward 86) a resident reported that waste is collected on a weekly basis and 

residents are given refuse bags 

• At Winne Mandela, Zone 2 and Zone 3 (Ward 89) residents said that the cleaners were clearing a 

dumping site in their community and that this created employment opportunities for more 

community members 

• Residents from Barcelona, Ext 34 (Ward 26) and Duduza North, Block E (Ward 102) said that the 

metro was building houses in their settlements 

• A resident from Tsietsi (Ward 61) said that there are preparations to provide residents with 

electricity in their settlement 

• Residents from Ekuthuleni (Ward 74) and Tsakane, Ext 21 (Ward 26) said that re-blocking has 

started in their settlements 

 

Asivikelane #16: Metro budgets prevent toilet, tap and refuse removal traffic lights from turning 
green 
 
None of the metros’ draft 2021/22 budgets (including that of the City of Ekurhuleni) set aside funds 
specifically for the maintenance of informal settlement infrastructure. The result is that heavily-used 
taps and toilets are not fixed when they break. 

 
The City of Ekurhuleni’s budget also shows no growth in allocations for the ad hoc provision of taps 
and toilets. Large, multi-year informal settlement upgrading projects are important providers of taps 
and toilets over the medium term. But these projects do not respond to the short-term need for 
services and they are slow to deliver. The metro budget also shows that there is no increase in the 
budget allocation for refuse removal. This is why Ekurhuleni’s traffic lights don’t turn green. With 
regard to the cleaning of toilets, we have seen that the return to cleaning chemical toilets only once a 
week (instead of twice) has kept the sanitation traffic light from going back to green.  

 
The situation in the City of Ekurhuleni remains dire, with not a single green traffic light in Asivikelane 
#16. 
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DETAILED FINDINGS 

Access to Water 

The table below shows the water sources that residents rely on in their settlements  

Water source Percentage of residents   

Water tank 4% 

Communal tap 57% 

Own Tap  39% 

Total  100.0% 

 

Residents from the following settlements said they experienced water outages:  

Etwatwa - Overflow (Ward 65) 

Etwatwa – Steve Biko (Ward 65) 

Katlehong (Ward 108) 

Residents from the following settlements said they need more taps: 

Enkanini (Ward 61) 

Mandela (Ward 51) 

Residents from Mandela (Ward 51) raised concerns about broken taps.   

 

Access to sanitation 

The table below shows the types of toilets that residents use in their settlements  

Toilet type  Percentage of residents  

Chemical 79% 

Own flush toilet 10% 

Self-dug pit  10% 

Total  100.0% 

 

Residents from the following settlements said their toilets were not cleaned:  

Makause - 3 (Ward 21) 

Mgoba – Ext 37 (Ward 26) 

Somalia Park – Zone 6 (Ward 45) 

Somalia Park (Ward 45) 

Etwatwa - Steve Biko (65) 

Duduza North – Block A (Ward 102) 

Duduza North – Block C (Ward 102) 
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Duduza North – Block E (Ward 102) 

Duduza Tswelopele – Block E (Ward 102) 

Katlehong (Ward 108) 

Thinazonke 

Etwatwa - Ext 18 

Langaville Ext 

Steve Biko 

Residents from the following settlements said they need more toilets:   

Mandela (Ward 51) 

Etwatwa - Overflow (Ward 65) 

 

Waste removal 

There is no waste removal service provided in the following settlements:  

Barcelona - Ext 34 (Ward 26) 

Somalia Park – Zone 6 (Ward 45) 

Somalia Park (Ward 45) 

Etwatwa – Steve Biko (Ward 65) 

Skoonplaas (Ward 72) 

Ekuthuleni (Ward 74) 

Mkhancwa (Ward 74) 

Duduza North - Block E (Ward 102) 

Mzondi - Swazi Inn (Ward 133) 

Mayfield West 

Kwaloliwe 

Langaville Ext 

Steve Biko  

Residents from the following settlements said waste was not collected consistently throughout their 

settlements:   

Barcelona - Ext 34 (Ward 26) 

Somalia Park - 6 (Ward 45) 

Residents from the following settlements said waste was not collected in their settlements for a week 

or more:   

Somalia Park - 6 (Ward 45) 

Steve Biko 
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Residents from the following settlements said waste was not collected in settlements due to poor 

road conditions:   

Somalia Park - Zone 6 (Ward 45) 

Somalia Park (Ward 45) 

Residents from the following settlements said they do not have access to waste bins:   

Vlakplaats (Ward 107) 

Kwaloliwe 

Residents from Mkhancwa (Ward 74) said waste was not collected in their settlement because the 

metro did not pay the workers who are employed to provide the service.   

 

 

 

 

 
 



 
 

 

Summary of key results for Emalahleni informal settlements - 30th April, 2021  

 

KEY FINDINGS1 

Number of 

settlements in this 

round 

Number of residents 

in this round 

10 42 

 

Access to water 

• Just over 16% of residents said there was not enough water in their settlement  

• Below are the water-related challenges raised by residents: 

• Not enough water trucks 

• Poor road conditions hinder delivery of water by trucks 

• Broken, unrepaired water pipes 

 

Access to sanitation 

• Over 92% of residents said that their toilets were not cleaned over the last 7 days 

• 5% of residents said they have no access to a toilet in their settlements  

• The main challenge is that the municipality is not consistent when it comes to the draining of 

toilets 

 

Waste removal 

• 76% of residents said waste was not collected from their settlements  

• The main challenge is that the municipality does not provide waste removal services in some 

settlements 

 

Good news 

• At Spring Valley (Ward 18) a few Jojo tank stands were built  

• In the same settlement, residents said that social workers were sent to their settlement and that 

their roads were graded 

• At Benicon (Ward 19) residents said that the delivery of water has improved 

• At Masakhane (Ward 19) residents said that they have improved access to electricity and also 

that water trucks come to their settlement on a daily basis 

• At Mkataneni (Ward 32) the delivery of water has improved 

 

  

 
1See page 3 for findings by settlement. 
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DETAILED FINDINGS 

Access to Water 

The table below shows the water sources that residents rely on in their settlements  

Water source Percentage of residents   

Water truck 67% 

Water tank 10% 

Communal tap 14% 

Own Tap  5% 

Borehole  5% 

Total  100.0% 

 

Residents from the following settlements said their water trucks do not provide them with enough 

water:  

Spring Valley (Ward 18) 

Five Shaft (Ward 32) 

A resident from Masakhane (Ward 19) said there is no delivery of water to their settlement on rainy 

days because water trucks cannot move on muddy roads. 

A resident from Jooma Farm (Ward 32) said their communal tap did not provide them with enough 

water in the past week because broken pipes were not fixed.  

 

Access to sanitation 

The table below shows the types of toilets that residents use in their settlements  

Toilet type  Percentage of residents  

VIP 5% 

Self-dug pit 90% 

No toilet  5% 

Total  100.0% 

 

Residents from the following settlements said their toilets were not cleaned:  

Coronation (Ward 15) 

Spring Valley (Ward 18) 

Benicon (Ward 19) 

El Paso (Ward 19) 

Masakhane (Ward 19) 

Five Shaft (Ward 32) 

Jooma Farm (Ward 32) 
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Mkataneni (Ward 32) 

Somgodla (Ward 32) 

Mgewane 

Residents from the following settlements said their toilets have not been drained for five or more 

years:   

Masakhane (Ward 19) 

Five Shaft (Ward 32) 

Residents from Somgodla (Ward 32) said that since the municipality came to inspect the state of VIP 

toilets in their settlement, these toilets have never been drained.  

A resident from Masakhane (Ward 19) said not all toilets were drained because the service provider 

contract was terminated.  

A resident from El Paso (Ward 19) said the state of their access to sanitation is really bad as their 

self-dug pit toilets are now full. 

Residents from Benicon (Ward 19) and El Paso (Ward 19) said they do not have toilets in their 

settlements. 

 

Waste removal 

There is no waste removal service provided in the following settlements:  

Spring Valley (Ward 18) 

Benicon (Ward 19) 

El Paso (Ward 19) 

Masakhane (Ward 19) 

Five Shaft (Ward 32) 

Jooma Farm (Ward 32) 

Mkataneni (Ward 32) 

Somgodla (Ward 32) 

Mgewane 

 

 

 

 

 
 



 

 

 

 

Summary of key results for Emfuleni informal settlements - 30th April, 2021  

 

KEY FINDINGS1 

Number of 

settlements in this 

round 

Number of residents 

in this round 

4 16 

 

Access to water 

• 50% of residents said there was not enough water in their settlement  

• Below are the water-related challenges raised by residents: 

• Water outages 

• Low water pressure  

 

Access to sanitation 

• All the residents said that their toilets were not cleaned over the last 7 days 

• The following are sanitation challenges raised:  

• There is not enough water in yards to keep flush toilets running, so residents now use 

self-dug pit toilets 

• Residents use their own means to ensure that they have access to services because they 

cannot rely on the municipality 

 

Waste removal 

• All the residents said waste was not collected from their settlements  

• The main challenge is that the municipality does not provide waste removal services in some 

settlements 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
1See page 3 for findings by settlement. 
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DETAILED FINDINGS 

Access to Water 

The table below shows the water sources that residents rely on in their settlements  

Water source Percentage of residents   

Water tank 13% 

Communal tap 50% 

Own Tap  38% 

Total  100.0% 

 

Residents from Waterdal (Ward 36) said they experienced water outages. 

Residents from Evaton - Adam Road (Ward 42) said they have a problem with low water pressure. 

Residents from Skikfontein De Deur said there is no water in their settlement, so they fetch it from a 

neighbouring settlement.   

 

Access to sanitation 

The table below shows the types of toilets that residents use in their settlements  

Toilet type  Percentage of residents  

Own Flush 19% 

Self-dug pit 81% 

Total  100.0% 

 

Residents from the following settlements said their toilets were not cleaned:  

Waterdal (Ward 36) 

Ironside (Ward 39) 

Ironside (Ward 41) 

Evaton - Adam Road (Ward 42) 

Evaton - Chipside (Ward 42) 

Skikfontein De Deur 

Residents from the following settlements said they had to stop using flush toilets (now using self-dug 

pit toilets) because they do not have enough water in their yards.   

Waterdal (Ward 36) 

Evaton – Chipside (Ward 42) 

Evaton – Adam Road (Ward 42) 

Residents from the following settlements said community members contribute towards improving 

service delivery because the municipality is unreliable:   
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Waterdal (Ward 36) 

Ironside (Ward 41) 

 

Waste removal 

There is no waste removal service provided in the following settlements:  

Waterdal (Ward 36) 

Ironside (Ward 39) 

Ironside (Ward 41) 

Evaton - Adam Road (Ward 42) 

Evaton - Chipside (Ward 42) 

Skikfontein De Deur 

 

 

 

 

 

 
 


