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On the surface, Asivikelane #17 traffic lights appear bad. But if you take the time to look closely, you will see many green 
shoots of service delivery improvement starting to sprout. New toilets were built, and taps were installed in Buffalo City. 
Taps were repaired, and new toilets were built in Cape Town. New toilets were delivered, and old and broken toilets  
replaced in Ekurhuleni. If you look even more closely, you will see that in Ekurhuleni, Cape Town, and Johannesburg  
several traffic lights are close to the 90% that turns them green.

We sincerely hope that when metros councils approve their 2021/2022 budgets, they include the changes that are neces-
sary to water these green shoots. Changes such as budgeting for the maintenance and cleaning of toilets and taps, and

Green shoots, but will Metro budgets water them? GOOD NEWS
✅ Ekurhuleni delivered new toilets to Etwatwa 

and replaced old and broken toilets. Broken 
taps were fixed in Tsakane. 

✅ In Cape Town, residents from more than 10  
informal settlements said that their toilets 
are now being cleaned and that refuse is  
being collected. As a result of the improved 
toilet cleaning, the city’s traffic light changed 
from dark to light orange. Toilets were built in  
settlements in Khayelitsha and Mpolweni, 
while toilets and drains were repaired in  
other settlements. 

✅ Dumping sites were cleaned in six settlements 
in Buffalo City. Toilets were built in Gonubie, 
while taps were fixed, new taps installed, and 
toilets unblocked in Duncan Village. 

✅ Emfuleni’s water traffic light turned from red 
to light orange for the first time after the water 
supply to Waterdal and Ironside was restored.

✅ In eThekwini, residents from six settlements 
reported that toilets and taps were repaired. 
Waste collection improved in three settle-
ments and toilet cleaning improved in two 
settlements. Residents from a further two 
settlements said that they now have access 
to water every day.

✅ The delivery of water improved in two settle-
ments in Emalahleni. Waste was also collected 
in Coronation,  and community workers are 
cleaning the Elpaso settlement.

✅ In Johannesburg, the draining and cleaning of 
toilets improved in five settlements. Refuse 
collection improved in six settlements while 
residents from four settlements reported that 
they have better access to water. 

✅ Two settlements in Madibeng received water 
tanks.

HOT SPOTS
❎ Repair and maintenance remain a problem. 

Residents in almost all metros and munici-
palities face difficulties such as broken taps, 
burst pipes, broken water pumps, low water 
pressure, intermittent water supply, as well as 
broken and blocked toilets.

❎ Some residents in Buffalo City, Cape Town, 
Ekurhuleni, eThekwini, Johannesburg, Nelson 
Mandela Bay, Tshwane and Emalahleni   
continue to report that they do not have  
access to water at all.

❎ Some settlements in Buffalo City, Cape Town, 
Ekurhuleni, eThekwini, Tshwane, Emfuleni 
and Msunduzi also do not have enough taps.

❎ In Cape Town, Ekurhuleni, Johannesburg,  
Nelson Mandela Bay, Emfuleni and Msunduzi 
residents report that water trucks no longer 
come, or do not come as often as before. 

❎ In all metros and municipalities, there are 
residents without access to any municipally 
provided sanitation, with some residents  
using buckets or digging their own pit toilets. 

❎ In some settlements in Buffalo City, Cape Town, 
Ekurhuleni, Johannesburg, and Nelson Mandela 
Bay there are not enough toilets, while some 
communal ablution blocks in eThekwini are 
locked. 

❎ In Buffalo City, Cape Town and eThekwini,  
residents report that some settlements no 
longer have janitors to clean communal  
toilets and ablution blocks.

❎ In all metros and municipalities there are  
informal settlements that do not have any  
refuse removal services at all.
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IN YOUR INFORMAL SETTLEMENT OVER THE LAST 7 DAYS...                                               
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prioritising the provision of additional basic
toilets and taps in many more informal  
settlements, as recommended in previous
Asivikelane reports. This would help in turn-
ing many of the metro traffic lights green.  

We are happy that the number of residents 
participating in Asivikelane increased by 
24% over the last month. We will continue  
to increase the number of residents, informal 
settlements and municipalities to ensure 
dignified basic service delivery for all.
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